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Invest In
a brighter
future
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orpora ~ designing,
J-and delivering training € Banking & a- "
:m | Services sector. H ered in New Del  hiwe work
W|th vario us Bz anks, Fund Houses Insurers and other e
companies:in the flnanCIaI serwces sector like Audi tors &

Distrib ",E Houses in providing classroom trainings for their

staff, yendars and distributors. We also develop co ntent and
assistin previding e-learning solutions to our cli ents.
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What we do ? '
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Classroom training delivery of our proprietary programs.

Training Need Analysis  Customized programs
Preparing Training Calendars  Execution

Train the Trainer for in-house trainers.
Content Development on project basis as per needs.
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How we do it ? '
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Our Guiding Principles !

 To make every
program relevant to
the work environment
of participants.

 Any repeat program
should be betier than
the previous one.

e To make the entire
process of learning
fun.
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Our Core Team '

* Rajiv Satija
— 8 years of Corporate work experience with HSBC
— Qualification-MFC, CAIIB, Alll, CFPtM
— Launched Matrix Training in Feb2006.

 Rajat Handa

— 9 years of corporate experience in Branch Banking & Wealth
Management with HSBC and Kotak Mahindra Bank.

— Qualification-PGDBM from IMT Ghaziabad.
— With Matrix since Aug2008.

e K Vijaykumar
— 14 years of corporate work experience with ICICI & HSBC.
— Qualification-B.Com, CAIIB, CFPCM.
— With Matrix since Sep2007
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Our Thought Process '

Forward-looking organizations are becoming learning organizations as it not
just gives them the ability to handle change better but also spot and take
advantage of opportunities presented by the marketplace from time to time.

* The key differentiator between competing organizations is people. They are
the key to an organization’s survival, the difference between winning and
losing, between good or simply great,

« At Matrix we recognize and appreciate this fact and we are passionate
about adding value to this key component of your business so that they can
further create value for the company and its stakeholders.

« Various studies have proved conclusively that organizations that spend on
training their resources regularly have a lower attrition rate and thus lower
cost of hiring and fresh training. Training helps in projecting the right image,
Improved branding, increased productivity and respect from employees,
customers and competitors.




Our Key Differentiators '

« Practicality — We remove
the jargon & use practical
discussions which is
Important from the
audience perspective.

o Quality Trainers — All our
trainers carry hands-on
experience. We insist on
regular industry
Interaction and continuing
education to keep
ourselves abreast with
the latest.
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Investment

*AMFI (Advisors) Module
Preparatory

*AMFI (Basics) Module
Preparatory

*Debt Basics

*Debt Advanced
eDerivatives Basics
eDerivatives Advanced
*Equity Basics

eTaxation in Mutual Funds

*Financial Statements
Analysis

*Financial Markets
Overview

*Securities Markets
Overview

*Financial Mathematics

e|ntroduction to Financial
Planning

sInvestment Products &
their application through FP

eLaunch Pad - An Induction
program

Banking

*Business of Banking
*Retail Banking Orientation
*Selling Skills

*W.I.S.E- Workshop to
Improve Sales
Effectiveness

Customer Service
Excellence

*Cross-Selling in Branch
Banking Environment

*Complaint is a Gift

Insurance

*The Business of Life

«Life Insurance Business —
An introduction

*Selling to HNIs

*Financial Markets &
Insurance Business

*Insurance Sales through
Financial Planning

*Financial Mathematics

*Wealth Management &
Role of Insurance

Others

*Finance for Non-Finance
Professionals

*Selling Skills

*W.I.S.E- Workshop to
Improve Sales
Effectiveness

*Customer Service
Excellence

sCommunication Skills
*Presentation Skills

*Business Writing & E-mail
Etiquettes
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Contact Us

matrix Training \
914, Devika Towers 6

Nehru Place

New Delhi-110019

W: www.matrixtraining.in
E: info@matrixtraining.in

Karan Kapoor
Coordinator

M:+91 99713 80505
P/F:+91 11 4271 0010

tkarankapoor@ matrixtraining.in /




